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An Overview of Krystal Connect
for Healthcare Providers

Explore support services for your patients with
dystrophic epidermolysis bullosa (DEB) and
how to get patients started on VYJUVEK

INDICATION AND USAGE
VYJUVEK is a topical gel indicated for the treatment of wounds in patients 6 months of age and older with

dystrophic epidermolysis bullosa (DEB) with mutation(s) in the collagen type VII (COL7A1) gene.
IMPORTANT SAFETY INFORMATION

WARNINGS AND PRECAUTIONS

Accidental Exposure to VYJUVEK gel: VYJUVEK will not replicate in the subject’s cells and does not
integrate into the subject cells’ native genetic material. For precautions, avoid direct contact with treated
wounds (e.g., touching or scratching) and dressings of treated wounds for approximately 24 hours

following treatment.
Please see Important Safety Information throughout and click here for full Prescribing Information.
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Krystal Connect™ is a personalized
patient support program

Krystal Connect provides personalized support for your patients during their
VYJUVEK™ (beremagene geperpavec-svdt) treatment journey. Services include:

_‘Q’_ Educating patients about VYJUVEK and living with DEB
A= * Provide education and answer questions about VYJUVEK
@ * Provide resources and help connect patients with programs about DEB and VYJUVEK

Providing insurance coverage support
* Assist with the insurance process, including benefits investigation and prior
authorizations
* Informing patients about potential financial assistance options and eligibility
requirements as needed. Options include:
—$0 Co-pay Program™*: for those who are eligible and commercially insured, this
program may reduce out-of-pocket costs for qualified patients to as low as $0
— Patient Assistance Program': for eligible patients without insurance, or who
may have insurance but don’t have VYJUVEK coverage, our Patient Assistance
Program may be able to provide VYJUVEK at no cost
—If it is determined that a patient is not eligible for a Krystal Connect financial
assistance program, Krystal Connect may be able to help them find charitable
organizations that may offer third-party assistance

Supporting with treatment logistics
* Helping patients evaluate appropriate administration site options, either in a
healthcare professional setting or a home setting
N * Sharing information with patients about what to expect when they go for
treatment and helping coordinate weekly treatments
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*Patient Eligibility & Terms and Conditions: the VYJUVEK Co-pay Program is available only to commercially insured patients with a valid
prescription for VYJUVEK. Patients must be US citizens or residents for at least six months. Patients or their guardian must be 18 years of
age or older to enroll in the program. Patients are not eligible for co-pay assistance through the VYJUVEK Co-pay Program if they
are cash-paying patients, or enrolled in any state or federally funded programs for which drug prescriptions or coverage could be
paid in part or in full, including, but not limited to, Medicare Part B, Medicare Part D, Medicaid, Medigap, VA, DoD, or TRICARE
(collectively, “"Government Programs”), or where prohibited by law. This offer is not health insurance. The VYJUVEK Co-pay Program
applies only to out of pocket costs associated with VYJUVEK and not the cost of related medical services. In any calendar year commencing
January 1, the maximum co-pay benefit amount paid by Krystal Biotech, Inc. will be $15,000. Eligible patients may pay as little as $0 per
prescription, up to the annual maximum co-pay assistance amount of $15,000. Additional terms and conditions apply.

See www.krystalconnect.com/pdf/us_terms.pdf for full terms and conditions.

*The VYJUVEK Patient Assistance Program (PAP) is designed to provide VYJUVEK at no cost to eligible patients who meet certain financial
need and insurance coverage eligibility criteria. Patients may be eligible to receive free drug if they demonstrate qualifying financial need,
are uninsured or functionally uninsured, are US citizens or residents for at least six months, and have a valid prescription for VYJUVEK as
supported by information provided in the program application. Eligibility does not guarantee approval for participation in the program.
The PAP does not cover the cost of previously purchased product or medical services. See www.krystalconnect.com/pdf/us terms.pdf for

full terms and conditions.

IMPORTANT SAFETY INFORMATION

WARNINGS AND PRECAUTIONS (cont’d)
Wear protective gloves when assisting subjects with changing wound dressings and handling the disposal.
In the event of accidental exposure (e.g., through a splash to the eyes or mucous membranes), flush with

clean water for at least 15 minutes.

Please see Important Safety Information throughout and click here for full Prescribing Information.
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Krystal Connect™ provides support
to people living with DEB and their

care partners

When starting VYJUVEK™ (beremagene geperpavec-svdt), you, your staff,
or your patients and their caregivers may have questions about their
treatment, its cost, and their insurance coverage—or even about DEB.

The Krystal Connect Team includes Patient Access Liaisons and Community Education Liaisons.*

Patient Access Liaisons (PALs)

PALs can help patients with treatment
coordination, and can help with a broad range
of topics, such as insurance coverage and
financial assistance. PALs are experts in health
insurance and helping patients understand the
healthcare system.

Community Education Liaisons (CELs)

CELs have backgrounds in nursing or genetic
counseling. They can provide education

and help answer questions about DEB and
treatment with VYJUVEK. They can share
information about programs and events
tailored to the DEB community.

*PALs and CELs do not direct patient care or provide medical advice.

IMPORTANT SAFETY INFORMATION
WARNINGS AND PRECAUTIONS (cont'd)

Clean all surfaces that may have come in contact with VYJUVEK biological suspension or gel and treat all

spills with a virucidal agent.

Dispose all materials (e.g., vial, syringe, needle, cleaning materials) that may have come in contact with
VYJUVEK biological suspension or gel into a biohazard bag or container.

Please see Important Safety Information throughout and click here for full Prescribing Information.
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How to get patients started on
VYJUVEK™ (beremagene geperpavec-svdt)

Follow the steps below to get your patients started by enrolling them
in Krystal Connect, a personalized patient support program.

Prescribe and enroll:

Complete and submit the Krystal Connect Enrollment Form. This is the VYJUVEK
prescription form and enables patient enroliment into Krystal Connect. This is the
first step to getting patients access to VYJUVEK.

Investigate coverage:
Work with Krystal Connect on benefits investigation and confirmation,
including, where applicable, prior authorizations.

Determine and ready administration site:
Work with Krystal Connect to confirm the appropriate administration site
(healthcare professional setting or home setting) and how you can order VYJUVEK.

Schedule administration:
Schedule patient’s appointment to administer VYJUVEK.

Call
Call Krystal Connect today to get your 1-844-5-KRYSTAL
patients started on VYJUVEK, or scan

this code to learn more and download el

resources at VYJUVEKhcp.com D“; 3 Scan now
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IMPORTANT SAFETY INFORMATION

ADVERSE REACTIONS
The most common adverse reactions (>5%) were itching, chills, redness, rash, cough, and runny nose.

Please see Important Safety Information throughout and click here for full Prescribing Information.
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